
 Teletherapy

Everything you need to get the most out of 

your teletherapy service! 

 Home Pack
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This pack includes: 

❑ Navigating the resources

❑ Link between therapy and learning

❑ 3 Simple Steps to get the most out of Teletherapy

❑ Individualised therapy resource starter pack

❑ Be resourceful

❑ Ways to connect

❑ Zoom sessions: tips and tricks

❑ Zoom session guide

❑ Therapy planner

❑More Information
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Navigating the resources 
In light of recent recommendations to help slow the spread of COVID-19 many families and individuals will be limiting 

their usual outings including work, school, appointments, and social gatherings and will be spending more time at 

home.  

This pack has been created to support families and individuals with Autism to get the most out of their service with us 

from the comfort of their own home. Given the changes some of you may have received the following from schools 

and workplaces:  

Here at the Autism Association we have developed a number of free resources for you:  

Your Key Therapist and the team at the Autism Association are a valuable resource you have access to. They can 
assist you with achieving therapy goals in the home. Your Key Therapist can provide you with:  

✓ Individualised therapy sessions
✓ Tailored coaching meetings on individualised topics
✓ Personalised resources
✓ Regular check ins to ensure things are ok during this time

Teletherapy individualised therapy sessions often require the sharing of documents and personalised resources in 
advance of the session in order for it to be effective. 

Talk to your key therapist about ordering your personalised resources today and 
start your Teletherapy journey! 

Home Schooling Packs      Working from home advice 

Coronavirus Holiday Pack         Teletherapy Home Pack 

3

©Autism Association of Western Australia



Links between therapy & learning 
Working on therapy goals in sessions with your key therapist can have a profound positive impact on an individual’s 

ability to:  

Individuals with Autism benefit significantly from access to regular support, structure and routine. During this time of 

uncertainty and frequent change we would like to assist you to support your family or yourself to implement as much 

routine and consistency as possible.  It is our mission to ensure that all our service users have access to continued 

therapy services whilst safeguarding their health. What better way to do this than in the comfort and safety of your 

own home!   

The next part of this pack includes information on “how to get the most out of Teletherapy services“ by following a 

few simple steps to get your home environment set up and enable you to work closely and regularly with your Key 

Therapist on achieving therapy goals.  
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3 Simple Teletherapy Steps: 

How to get the most out of it! 
FAMILIARIZE yourself with the information in this pack.

Teletherapy is the most effective and safe way to provide services during this pandemic. Doing your bit to read 

this pack and get familiar with what Teletherapy is all about can prepare you for when you connect with your 

Key Therapist.  

CONNECT & PLAN Connect with your Key Therapist to plan your teletherapy priorities and

discuss how it can work for you.  

Use the checklist below as a guide for you when you speak with your therapist about your Teletherapy therapy. 
Note: You can use the calendar template on page 11 to help you plan. 

Therapy priority: _________________________________________ 

Session day:     Mon   Tues  Wed Thurs    Fri 

Session time: ____________________   Session length:_________________ 

Session type: 

Direct therapy session Parent coaching session          Check in meeting 

Initial or final goals meeting NDIS review/transition meeting  Direct assessment session 

Strategies: What I need to prepare: 

Comments: 
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3 Simple Teletherapy Steps: 

How to get the most out of it! 
ORDER your individualised resource pack/s and have them sent to you before you commence.

Whether you are working on goals around communication, social skills, sensory, motor skills, activities of daily 

living or anything really; we’ve got you covered. Your clinician will have a clear plan of how to support you and 

your therapy priorities over Teletherapy. We have resources that can be individualised for your specific needs. 

Resources can be electronically sent once completed and sent to you before your Zoom session starts.  

Individualised Therapy resource starter 
pack  

A key part of Teletherapy working really well; is to ensure you have what you need on your end. Many 

individuals with Autism benefit from ‘seeing’ information to help them understand. Presenting information 

visually takes out the guesswork and makes things a lot more predictable. Individualised therapy resource packs 

can include a wide range of visuals and resources you might need:  

Schedules 

Checklists 

Reward charts 

Specific icons 

Movement cards 

Social stories 

Cool reports 

Emotions charts 

Choice boards 

Daily planners 

Templates for completing activities of daily living  

Zones of Regulation Check- in booklets 

Pre-literacy and writing planning tools 

Tip sheets for caregivers on skill/goal areas….. 
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Empowering yourself be resourceful 
You might be asking yourself, “how can I use my home environment for therapy?“. There are many ways you can get 

creative with what you have at home. We want to empower you to be resourceful and get creating your home based 

versions that are suitable and safe equivalents.  

There are of course time items that you simply can‘t substitute; or it wouldn’t be advisable. Some items are specifically 

designed for a purpose and changing them may result in harm or they may become unsafe to use. Chat to your Key 

Therapist about how to get what you need or how to make some accommodations for those essential items  

THERAPY ITEMS HOME BASED EQUIVALENT 
Putty  Homemade Gloup  
Playdoh  Homemade Playdoh  
Hoola-hoops Chalk drawn circles on outdoor floors 
Whiteboard  Paper and makers 
Picture scenes  Use 3D items to create the scene  

Social scenario cards Create a story board 
https://www.storyboardthat.com/ 

Budgeting tools  Download an excel budget template  
Laminated paper Paper in plastic sleeves  
Shared document o refer to in 
a meeting  

Use the “share content“ function on zoom to 
share many things!  
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Ways to connect getting connected 
Getting set up and connected to your Key Therapist via Teletherapy can take a number of different forms. You will 
need access to the following equipment to set up Teletherapy in your home:  

✓ A device: computer, i-PAD, or smart phone

✓ An internet connection enabled on your device

✓ A camera and microphone function on your or connected to your device. Headphones if

required.

✓ Videoconferencing software or application on your device

See below a videoconferencing software/ application you can use to connect with your Key Therapist and access 
Teletherapy services. We are using Zoom! You can watch a 5 minute introduction to Zoom here: 

https://youtu.be/d7xXZxRDFUU  

IT’S TIME TO ZOOM IN! 

Zoom is a free online app and website 

It is easy to use 

Create a log in here https://zoom.us/signin 

To start a meeting and “Zoom in” to your session you can either click on the 
email link your Key Therapist will send you  or enter the meeting ID to join 
the meeting your Key Therapist will invite you to  
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Zoom sessions tips and tricks 

Technical- Techy Tips: 

Place your device on a firm flat surface  

Ensure your device is charged and connected to the internet  

Do a Tech- Test to ensure your device and program is working 

Position yourself in camera view  

Speak clearly towards the device or microphone  

Ensure your accessories are on e.g. microphone, headset  

Audio Visual Tips: 

Ensure there is good lighting so your face is clearly visible 

Avoid placing bright lights behind you  

Ask your Key Therapist if you are clear to them and check if they are clear to you 

Avoid brightly patterned or reflective clothing    

Informed Consent and Privacy: 

Provide informed consent; you acknowledge and consent for the session to occur with your Key 

Therapist over Zoom.  

All privacy information can be accessed in your signed Privacy Consent Form when you started 

the service.  

Videoconfercing etiquette and Confidentiality: 

Politely ask have mobile phones on silent  

Consider muting your microphone when the other person is speaking  

Ask for clarification if you are not sure about anything your Key Therapist is there to help! 
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Zoom session guide housekeeping guide to your 

teletherapy session 

BLUEPRINT Below is a blueprint to the “Zoom Housekeeping” template on the following page. You can use

this guide and the templates at the start of and throughout your Teletherapy session with your Key Therapist. It is 

designed to support you to collaborate, aide your engagement, enable you to feel heard and to problem solve 

together with your Key Therapist as a team!  

 

What has been 

progressing well? 

What I need support 

and guidance with?   

Strategies I can try 

Questions I would like to ask 
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Zoom session guide housekeeping guide to your 

teletherapy session

☺ 

✓

? 
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Therapy Planning For the month

Day 1 Day 2 Day 3 Day 4 

Day 5 Day 6 Day 7 Day 8 

Day 9 Day 10 Day 11 Day 12 

Day 13 Day 14 Day 15 Day 16 

Day 17 Day 18 Day 19 Day 20 

Day 21 Day 22 Day 23 Day 24 

Day 25 Day 26 Day 27 Day 28 

Day 29 Day 30 Day 31 
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Information about Coronavirus (COVID-19):  

• Call the Coronavirus Information Helpline on 13 268 43

• WA Department of Health: healthywa.wa.gov.au/coronavirus

• Australian Department of Health:  health.gov.au

• Department of Education:  education.wa.edu.au/coronavirus-school-update

• World Health Organisation (WHO):  who.int

• Telethon Institute for Kids: telethonkids.org.au (Tips for discussing Coronavirus with Kids)

Staying connected with Autism Association 

Visit our website www.autism.org.au to find more

Visit our YouTube channel 

https://www.youtube.com/channel/UCMgv8wEZjcAL1twPdMlXIKg 
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