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FACT SHEET: 
Twenty Ways to Think About Behaviour  

 

“Every person needs someone in their life  
who thinks they are absolutely wonderful”  

– Jim Henson 
 

Too often the story of the person who has challenging behaviour is one of loss, with one problem 
cascading to another, and yet another. Eventually the person loses opportunities and this, in turn, 
services to compound their difficulties, with relationships becoming frayed and frequently lost. 
Sometimes the person can lose that someone special who thinks that they are ‘absolutely 
wonderful’. Sadly, when this occurs, they are on their own at the time of their greatest vulnerability 
and need.  

All too often we assume that behavioural difficulties are by definition a product of disability. We fail 
to recognise that behaviour is a form of communication and that it is telling us something about the 
person and their situation. As a result, endless time is spent trying to fix the person rather than on 
fixing the problem. This is why there are so many failed behaviour modification plans that cause so 
much grief to people with Autism; and so many unfulfilled promises to those who care for them. 

Children and adults who have Autism sometimes ‘behave badly’. Don’t we all? The difference, for 
those of us who don’t have Autism, is that we can explain rationally what is wrong. Why we feel 
frustrated, confused, irritated, bored, uncomfortable, unwell—or just plain fed up. For those with 
Autism—even those who are considered to have good language skills—to give a rational 
explanation when they are upset is often simply not possible. It’s up to us to provide a helping hand 
when the meltdown seems imminent. Before that, minimise the occurrence of a meltdown by 
keeping in mind: 

 
1. The often heard statement “they have to learn to fit in” must be viewed through the prism 

of Autism. 

 

2. First and foremost we must get to know the person.  

 

3. Explore all avenues of knowledge: parents, guardians, teachers, therapists and/or other 

people of significance in their life. 

 

4. Behaviour is communication. ‘Bad behaviour’ indicates something is wrong.  

 

5. What might be wrong? Think about what we’ve learned about the person and our 

knowledge of Autism. 
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6. They might have difficulty with noisy, crowded environments. In which case, if feasible, 

relocate. 

 

7. Use the visuals you have to hand. Words are transient, pictures remain. 

 

8. Are they confused? A visual could provide clarity. 

 

9. Stay calm. Use key words quietly. 

 

10. At school or workplace there should be a quiet retreat (not only for those who have 

Autism). 

 

11. A quiet walk (or a roar) outdoors could help. 

 

12. They are often perfectionists and have difficulty coping with failure. 

 

13. Make sure the workload is not excessive. 

 

14. In times of obvious stress present only well-practised, preferred tasks.  

 

15. Show and tell with key words what comes next. Ensure that something favourable is 

coming up soon. 

 

16. Remain alert and calm. This is sometimes hard, but our stress is likely to inflame theirs. 

 

17. Don’t invade their personal space. 

 

18. Be predictable and consistent, but also flexible to meet the unexpected. 

 

19. A calm environment with trusted, familiar people provides the best place for them to be 

content and to learn. 

 

20. We can keep learning through observation and questioning. We never know it all. 
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