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What is Positive Behaviour Support?
Positive Behaviour Support (PBS) is an evidence-based practice to support 
individuals who are displaying behaviours that cause concern or challenges to 
themselves or the people around them. 

Behaviour is viewed as a form of communication. PBS considers the purpose or reasons 
behind the behaviour in order to facilitate positive change. The goal of Positive Behaviour 
Support is to improve quality of life and respect the human rights of the individual. 

Autism characteristics combine and interact in a way that is unique to each person. Each 
individual with Autism will have a range of strengths, abilities, and individual support needs. 

When we understand these characteristics and the impacts they may have on a person’s life 
and those around them, it helps us to better understand them. Having a better understanding 
of the person helps everyone involved to consider why the behaviour is happening.

If we understand why the behaviour is happening, we can implement more meaningful support. 
When providing support and strategies, it also helps to take a strengths-based approach.

What does our Positive Behaviour Support team look 
like?
We have a team of dedicated and experienced clinicians that work to encourage lasting, 
positive behaviour change and improve the quality of life of the person with Autism and their 
family and carers. 

Our Positive Behaviour Support team is made up of psychologists, occupational therapists, and 
speech pathologists that are trained and registered as PBS Practitioners. 

All of our practitioners are registered with the NDIS Quality and Safeguarding Commission, 
participate in regular and ongoing training and development specific to Positive Behaviour 
Support and Autism, and regularly engage in supervision and professional development. 

Many of our PBS Practitioners have come from working in our other direct therapy services and 
have many years of professional experience. 

What services does our Positive Behaviour Support 
team provide?
***Please note that the services available to you are dependent on your Capacity Building: 
Improved Relationships funding, and may need to be discussed with your NDIS planner, 
support coordinator, or therapy team***

Our PBS service generally operates by providing coaching, consultation and support to the 
team around the person with Autism. This team may include, parents/carers, school staff, 
support workers, extended family members, other therapy services. At times this may also 
include direct coaching with the individual themselves.  
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Functional Behaviour 
Assessment

Interim
Support

PBS services will usually begin with a 
comprehensive assessment of the person 
and family, their individual needs, and the 
behaviours or situations that are of current 
concern. This process is referred to as a 
Functional Behaviour Assessment. It helps 
to have multiple stakeholders (families, 
schools, etc) involved in this process 
so that a broad understanding of the 
individual and their needs can be obtained. 
This is completed through interviews 
with the family and people around the 
individual, observations of the individual 
in different environments and when 
appropriate, direct engagement with the 
individual in regard to their strengths, goals 
and areas of unmet needs. A Functional 
Behaviour Assessment will also involve 
session/s individually or as a family/group 
to delve into ‘why’ behaviour might be 
happening for the individual. This process 
is integral to facilitating meaningful change 
for the person and the people around 
them.

This process will result in a Functional 
Behaviour Assessment report. This 
is a formal document that captures 
the shared understanding of the 
behaviours of concerns, next steps, and 
recommendations. This report can be 
provided to NDIS and used as supporting 
documentation by the individual and family 
as they see fit. 

Funded hours required:
10-20 hours depending on complexity. 

Sometimes the behaviour difficulties 
being experienced place the individual 
or the people around them at risk of 
harm or exclusion. The PBS team 
work to develop early response plans 
to help manage these difficulties 
while working towards a more 
comprehensive plan of support.This 
process will result in a Functional 
Behaviour Assessment report. This 
is a formal document that captures 
the shared understanding of the 
behaviours of concerns, next steps, 
and recommendations. This report 
can be provided to NDIS and used 
as supporting documentation by the 
individual and family as they see fit. 

Below is a brief outline of what our PBS services look like.
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Positive Behaviour 
Support Planning

Implementing Positive
Behaviour Support Plan

Monitoring 
and Review

Following the Functional Behaviour 
Assessment, we work towards 
the development of a Positive 
Behaviour Support Plan (PBSP). 
This is a plan that outlines the 
various recommended and 
individualised strategies and 
supports that will assist with 
improving a person’s quality of life 
and reducing the behaviours of 
concern. These plans focus on how 
to set up positive environments 
for a person so that their quality of 
life improves and identifying skills 
that need to be specifically taught 
so they can meet their needs in a 
better way. These plans outline how 
to support an individual’s needs, 
how to respond to behaviour when 
things get tough, and how best to 
support a person during  difficult 
times. 

This plan can be used across 
environments and with both the 
family and others that are working 
with the person with Autism. This 
will ensure that all supporters of 
the individual are working together 
and using a similar approach and 
strategies to make meaningful 
change. This will also be provided 
to the NDIS.

Funded hours required:
10-20 hours depending on 
complexity. 

Developing a PBSP is only part of 
the PBS process. The individualised 
coaching, consultation, and support 
to those people around the person 
with Autism is integral to this 
process. Having a PBS practitioner 
to help guide you through that 
process and troubleshoot along 
the way helps to keep everyone 
consistent and moving forward. 
It also helps to have this support 
while people begin to develop new 
skills or trial new changes to the 
environment. This can be done in 
person, over the phone, or using 
video-based technologies. It is 
often done with the various people 
involved in supporting the person 
with Autism for example families, 
schools, workplaces, etc.

Funded hours required:
10-20 hours depending on 
complexity. 

Once a plan is in place 
and working well, ongoing 
monitoring and review of the 
plan and the strategies included 
is important as needs and 
demands change. Having 
regular meetings with your 
school, work, therapy, and other 
people involved is provided to 
help maintain positive changes 
and shared understanding along 
the way.

Funded hours required:
10-20 hours depending on 
complexity. 

On completion of the 
BSP both the Functional 
Behaviour Assessment 

report and the BSP 
will be provided to the 
NDIS and will include 
recommendation for 
ongoing funding and 

support.



Free call 1800 636 427 

 (08) 9489 8900   

 autismwa@autism.org.au

Locked Bag 2 SUBIACO WA 6904

215 Stubbs Terrace Shenton Park 6008
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Follow us on Facebook
/AutismWesternAustralia

Follow us on Instagram
autism_association_wa

Visit our website  
www.autism.org.au

Subscribe to our e-newsletter
www.autism.org.au/contact/newsletter

Check out our YouTube channel
Search for:  Autism Association of Western Australia

Keep up to date!

The Autism Association of 
Western Australia

Advancing the personal development, equality 
of opportunity and community participation of 

people with Autism.

 We dream big for every individual with Autism! 


