


Going to a COVID-19
vaccination clinic
Sometimes people get very sick. Tiny viruses can 
make people feel this way. COVID 19 is a tiny virus 
that is making people very sick.

There is a medicine called a vaccine for the COVID-19 
virus. Being vaccinated means you are less likely to 
get very sick or die from COVID-19. 

I am going to a COVID-19 vaccination centre in 
Carramar Village Shopping Centre at 7 Cheriton Drive, 
Carramar.

I can get my COVID 19 vaccination at the clinic.

This vaccine goes into my arm through a needle and I 
get to choose which arm I would like to have it in.



Arriving at the COVID-19 clinic 

When I arrive at the Carramar Clinic, I will 
need to clean my hands with sanitiser 

The clinic has sanitiser or I can use my own. 



When I’m inside the 
clinic 
I can go to the receptionist at the counter. 

The receptionist will ask me to show: 
 My photo ID  
 My Medicare card

It’s okay if I don’t have photo ID Medicare 
card or photo ID.

The receptionist will ask me some questions 
about my health.



Waiting for my vaccine 

When I finish talking to the receptionist, I can sit 
on a chair in the waiting room.

There will be other people waiting there too so 
there might be noise.

In the waiting room I can:

 Sit on a chair that is not close to other 
people 1.5m away is good.

 Use sensory tools if I need them e.g. 
headphones with music, ear muffs, fidgets.

A nurse will call my name when it's my turn to 
have the vaccine.



If I cannot wait in the 
waiting room  
If I feel too overwhelmed and I cannot wait in 
the waiting room I can:  

 Go through a side entrance directly to the 
room to get my vaccine. 

My support person can let me know when 
the room is ready for me.

OR 

 I can stay in the car and the nurse will 
come out to me.

I can be vaccinated in the car.



When I meet the 
nurse 
The nurse might be wearing a mask, blue 
gown and gloves.

The nurse might say “hello” and tell me their 
name.

I can have my support person with me when 
it's time for my vaccine or they can wait in 
another area until I am finished.



Getting my vaccine  
The nurse will talk to me about the COVID-19 
vaccine. 

The nurse will: 

 ask me some questions 

 talk about how I might feel after I have 
the vaccine

 ask me to give my consent to have the 
vaccine.

The nurse will ask me which arm I would like 
to have the needle go into. 

I might need to roll up my sleeve so the 
nurse can put the needle in my arm.



Getting my vaccine
The needle is very quick. Only a few seconds 
then it is done. 

If I feel worried about the injection, I can tell the 
nurse and I can try: 

 Looking at something on the wall

 Telling the nurse an interesting fact about 
myself 

 Bring something with me to look at e.g. a 
book.

The nurse might have something I can look at or 
talk about too. 

This can help me feel calm. 



Getting my vaccine 
The injection may sting a bit when the nurse 
is giving it to me. I must remember to remain 
still until it is done.

After I have had the injection the nurse will 
use some cotton wool and/or a band aid on 
my arm.

I can bring my own band aid in, if I have a 
special one I like to use. 



After my vaccine 
After my vaccine I have to wait for: 

• 15 minutes

OR 

• 30 minutes if I have certain allergies 

If I start to feel unwell I need to tell the 
nurse.

The nurse might offer me some water and a 
lollipop or I can ask for them.  

I can bring my own drink or treat to have 
after my injection. 

After 15 or 30 minutes if I feel ok, I can leave 
the clinic. 



Got questions? 
Call 13 COVID (13 26 843) 

We would like to acknowledge the traditional owners of the land on 
which we live, work and play, and we pay our respects to their Elders, 
past, present and emerging.
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